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Usage Analysis 
•  Successful start to service 
•  Low conversion rates for form 
•  Other problems 
–  Book page: Little context or explanation of 
service 
–  Subject Libs list: Hidden, not well organized 
Emotional Design 
•  What emotions are we communicating? 
•  What emotions are students coming in 
with? 
•  How to bring personality back into web 
design? 
“reluctant to seek help from librarians” 
New Website Goals 
•  Combine into a single process: finding 
librarian and requesting a consultation 
•  Bring the personality of librarians front 
and center 
•  Improve ways to find a librarian with 
user-focused search options 
New Website Goals 
•  Reduce service confusion and lower 
interaction costs for connecting with 
librarian 
•  Educate students that don’t know about 
subject librarians 
•  Engage those that are reluctant to ask for 
help 
Usability Testing: 
Demographics   



Usability Testing: 
Existing Knowledge & Expectations  
Usability Testing: 
Response to Form and SL Label 
Next steps 
•  Implement and keep testing the design 
•  Plan for ongoing analytics 
•  Focus group on labels & language 
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